
Member benefits and services



Membership at a glance
Our members receive an unrivalled bespoke service offering comprehensive
legal protection, guaranteed credit facility, mental health and wellbeing
services, and substantial savings averaging five times the cost of membership.
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Premium EAP (Employee Assistance Programme)
The basic average award for unfair dismissal is £16,320, and a defence of a claim for an
employer to defend is £8,000. Not providing an EAP is not what a tribunal wants to hear, and
our EAP can also help with employees' wellbeing and mental health in times of need.

24/7 GP 365 Access for you and your family
Avoid and cut down on appointment time and staff visits to the GP. We give you and your family
access when needed, home or away in another country, totally free. RRP £120

HR Advice  Why risk a tribunal ?
Use your credit line to purchase anything for your business immediately. Exhibition space,
printing, marketing advice or even social media management.

365 24/7 Free legal advice 
A one-hour consultation with a local solicitor will not only cost you more than our premium
membership but is only for one piece of advice. Our members receive free advice on any
business or personal matter as many times as needed.

PerksDirect Average savings of £600 plus 
Savings in over 15 countries with our award-winning multilingual discount portal. Discounted
theme parks, cinema tickets, and weekly shopping make this our most popular benefit.

Free CSR Associate membership Corporate Social Responsibility 
Corporate Social Responsibility (CSR) is when a company operates ethically and sustainably
and indicates how it deals with its environmental and social impacts. This is becoming a
common request when tendering or applying for more significant contracts.



Our helpline provides you with 24/7 access to legal advice,
365 days a year. As one of the UK’s largest law firms offering
personal and business legal services, we’re well-placed to
support members with whatever legal advice you need.

Free Legal Helpline 365/247

Legal Services

Business or Personal Advice
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• Breach of contracts
• Business law
• Employment law
• Family law
• Insurance claims
• Intellectual property
• Neighbour disputes

Personal Injury
Professional negligence and employee grievances
Property law both commercial and personal
Wills, tax, trusts, and estates
Wills, trusts, and estate disputes

We are committed to working with you and your business in recovering those
outstanding debts or debt. You pay no commissions . No upfront fees or expensive
solicitors bills. This service can be used as many times as you wish. 

Free Commercial Debt Recovery



As a valued member you are entitled to a free HR, Employment Law or Health and
Safety consultation with Employment Law Advice Bureau. Our private and confidential
employer focused advice service is geared completely towards business owners,
company directors and senior decision makers. You will receive definitive answers to
all your HR, Employment Law and Health & Safety questions, helping you to move
forwards quickly and in complete confidence with your chosen course of action.

Why Risk a Tribunal ?

HR Services

Contracts up to date?
Contracts Of Employment
Redundancies & Lay Offs
Holidays & Entitlements
Maternity & Paternity
GDPR Compliance
Commercial Business Advice
ACAS Pre-Conciliation Guidance
Employment Tribunals (And Threats Of)
Health & Safety
Removing Problem Employees (Dismissals)
Sickness (Stress, Anxiety, Depression)
Irreconcilable Breakdowns Of Trust

The basic average award for unfair dismissal is £16,320, and a defence of a claim for an
employer to defend is £8,000. Not providing an EAP is not what a tribunal wants to hear, and
our EAP can also help with employees' wellbeing and mental health in times of need.



Keeping You Mobile
24/7 GP Keeping you and your family fit and healthy 
You can speak to a GP at any time of the day and night, from
wherever they are in the world.
Peace of mind: Issues of all sizes can be discussed in confidence
with a doctor.
Choice: Employees can speak over the phone or use the video
consultation service. 
Quality: All doctors are GMC registered, licensed, and fit to practice. 
Support for the whole family: Partners and children can benefit from
the service too, at no extra cost. 

Van Insurance

Van Assist

Free 24/7 GP

The membership scheme that sits alongside your insurance
and breakdown cover, giving you a huge range of vital
services without claiming on your insurance. Trusted by over
200 organisations and tens of thousands of members.

 



Public Liability Insurance
Specialist Trade Public Liability
Professional Indemnity
Property & Landlord Insurance
Fleet Insurance
Many more…



We care about our users, so EAP is part of your premium membership.
Your EAP can gather information and offer support on a wide range of work, family, and
personal issues, including but not limited to: 

EAP Confidential Care and Support

Perks Direct Average savings of £600 per annum

Translated into 100+ languages, with deals
in 15 different countries, and growing.

Bereavement and loss 
Childcare and parenting challenges 
Workplace pressure 
Elderly and disability care 
Debt counselling and budget management 
Traumatic incidents or life-changing events 
Health and wellbeing information 

Leading mental health APP 
Carer helpline 
Self-help library 
Work-life balance 
Stress, anxiety, and depression 
Psychological and emotional issues 
Marital, family and relationship difficulties 

Premium Membership
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Marketing Solutions
Free websites that mean business 
Our websites utilise Artificial Intelligence to trigger 'Smart
Personalisation', automatically changing how your website works in
predetermined and unique situations (such as the user's location,
the time, the number of times that they've visited, etc.), creating a
more productive, engaged, and relevant experience, and driving
approximately 19% more conversions.* 

Free apps for your business needs! 
Our experts love creating apps that get the most out of your
business and customers. Our developers have years of experience
in the field; we know how to make a fully functional, aesthetically
pleasing, and valuable app for all size businesses. Your app can be
available through the Apple Store and the Google Play Store.** 
With no initial setup fee, just a low monthly price, all businesses
can now enjoy having their app! Mobile apps are no longer just for
large companies; we can help to create a personalised experience
for you and your customers.* 
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Cost Savings
The Audit Hub - We earn only if you save
We retain our suppliers to provide the best service possible. This
free-to-use service covers the following business products, and our
savings are regularly five figures.

Business financing with over 100 lenders 
Whatever type of business you are in, we will work hard to secure
you the necessary funds quickly. We offer a 5-star service that
covers all types of business finance. 

Electric - Gas - Telecoms - Waste - Photocopiers - Merchant services 

Commercial insurance discounts 
Guaranteed discount off your following policy, all commercial and
domestic insurance covered. Our providers are here to help and
assist while providing excellent service and value. 

12 months free total motor and van assist products 
TMA sits alongside your insurance and plugs the gaps, providing
vital extra services. As our member, you'll be able to call us first
after an accident and save money, time, and stress.

Car or van replacement within 24 hours to keep you on the road. 

Private medical insurance with full market choice 
My Health PA is a ground-breaking new service working with both
the NHS and Private Healthcare providers to deliver members a
cost-effective alternative to Private Medical Insurance. 
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Business Banking
Get £50 on us! Open a business current account in minutes with
our unique code. Free first year banking also included.



Why Join?
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Premium EAP (Employee Assistance Programme)

24/7 GP 365 Access for you and your family

365 24/7 Free legal advice (Business or Domestic)

PerksDirect Average savings of £600 plus 

Free CSR Associate membership Corporate Social Responsibility 

Multiple Network Opportunities 

Free HR advice  Avoid tribunals and claims

Free Business Cost Audit Utilities, Merchant Services, Copiers

Van Assist Keeping you working when a no fault accident 


